SFDC Lightning Install Guide

Install LinkedIn Sales Navigator App in Salesforce

Lightning

1. Introduction

Integrating your Salesforce account with LinkedIn Sales Navigator helps you to search for
LinkedIn leads, contacts, accounts, opportunities, and access other LinkedIn features
through your Salesforce CRM. Learn more about the full benefits of our CRM integration
here.

2. Prerequisites

You must complete the following prerequisites before proceeding with the installation.

2.1 Salesforce

You need full admin access on one of the following editions:

e Salesforce: Enterprise, Performance, Unlimited, or Developer edition
o Salesforce: Professional Edition requires APl Access and Chatter enabled. This might
require an additional fee, please contact Salesforce for more information.

2.2 LinkedIn Sales Navigator

To view and test all functionalities of Sales Navigator embedded profile in Salesforce, you
need a:

e License for LinkedIn Sales Navigator Advanced Plus
e Sales Navigator Team Member seat or Administrator + Team Member access

2.3 Browser Requirements

Java script enabled browser is required to install and configure Sales Navigator.
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3. Installation

3.1 Enable My Domain

Before installing Sales Navigator, you need to set up your domain in Salesforce (if not
already enabled).

To set up your domain:
1. Navigate to your Salesforce homepage.

2. Click Setup and type My Domain in the Quick Find search box on the top left corner of

the screen.
. Search Setup

LA .
sas Setup Home  Object Manager W

SETUP

;8 My Domain

Q, My Domain

v Company Settings

) ) | [ 5N
I My Domain

My Domain

Nidn't find what vnii're Innkino far? . — .- R

3. Select My Domain under Company Settings.

4. Type the name for your domain under Choose Your Domain Name section and click
Check Availability.

5. If your domain is available, click Register Domain. Wait for the domain to be published.
Note: You’ll receive an email to your registered email id.

6. Click Log in to test your domain. Email from support@salesforce.com will be sent to your
email. Click on the link in the email to log in and test your domain.

7. In the Navigate to this page pop-up window that appears, click Open.

8. When you’ve completed testing, return to the My Domain settings and click Deploy to
Users.

9. In the pop-up box that appears, click OK. (*Domain setting can be edited later if desired.)
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3.2 Install LinkedIn Sales Navigator

To install the LinkedIn Sales Navigator app:
1. Type LinkedIn Sales Navigator in the Quick Find search box.
Depending on your needs, you have two great choices for how to enable key CRM features:

e The Native Integration and
e The AppExchange Package

We recommend first installing the AppExchange Package, as it provides access to all
features, including Data Validation and support for Salesforce Classic.

The following image shows the AppExchange Package installation landing page.

U ltir‘iodln Sales Navigator

Linkedin Sales Navigator Integrat @ LinkedIn Sales Navigator AppExchange Package

Sales Navigator AppExchange

The Sales Navigator AppExchange package from Linkedin lets sales reps target the right buyers, understand key insights, and engage customers with personalized
outreach. To use Sales Navigator in Salesforce, complete these steps

Before installing the AppExchange package, consider enabling the Sales Navigator native integration instead. Tell M
@ Packaged Not Installed _
Purchase of Sales Nawvigator licenses required. Learn more about installing Sales Navigator

n i you want to keep global actions on your users’ activites, you'll need a task record type in Salesforce. If you didn't have one before you instalied this
package. create a task record type n Salesforce now. Otherwise, the record types for your global actions revert to default record types, which are
inaccessible 1o users

The following image shows the Native Integration installation landing page.

3/16



SFDC Lightning Install Guide

Lnkedin Sales mm ml’.'m @ Linkedin Sales Navgator AppE schange Package

Sales Navigator Integration D

Linkedin Sales Nawgator lets sales reps see the Linkedin profiles of leads, contacts, and person accounts right on record detail pages. The Linkedin profile
helps reps target the nght buyers. understand key insights, and engage prospects and customers with personabzed outreach

NOTE The Sales Navigator Integration doesn't requere the Sales Nawgator AppExchange package

LEGAL NOTICE: Please be aware that you'll be sending your data to Linkedin, and once it's been passed to Linkedin, it will be governed by your customer
agreement with Linkedin_ See full agreement here

Let Users Access Sales Navigator Viow Ughtning Page La

Enablng Sales Nawgator for the first ime? Use the Lightrung App Buslder to add Sales Nawgator components 10 Lightreng record
pages for accounts, contacts, leads. and opportunities

o ¥ you're updating from the AppExchange version of Sales Navigator, remove the custom Sales Navigator component from record page layouts using
Lightreng App Busider. Then add and customize the new native Sales Navigator components.

Set Up High Velocity Sales Go 1o High Velocity Sak

Linkedin features for Magh Velocity Sales are available automatically when HVS 15 enabled

Set Up Meetings RO TR

Lorem ipsum about Mestings Setup. Doa't know if they are far along enough to add to 232

Note: If you need access to the Salesforce High Velocity Sales Integration, you can
incrementally choose to activate the Native Integration. Please review a full feature
comparison below:

Choosing the native Li integration and the ?
The Linkedin Sales Navigator native integration in Salesforce offers different features than the older AppExchange package.

Features Native Integration AppExchange Package
Lightning actions for InMails and connection requests

Linkedin profie components on lead, contact, and account pages

InMail and connection request steos in High Valocity Sales sales cadences

x € < <
L X <«

Data validation (Not at Company flag)

Dﬂ Tel Me More

= —

2. To continue installing the AppExchange Package, select the LinkedIn Sales Navigator
AppExchange Package tab and click Install.
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D II;.-il'Ill;ldln Sales Navigator

rkedin Sabes Navigator Inbegat m Linkedin Sales Navigator AppExchange Package

Sales Navigator AppExchange

The Sales Nawigator AppExchange package from Linkedin lets sales reps target the nght buyers, understand key insights, and engage customers with personalzed
outreach. To use Sales Navigator in Salesforce, complete these steps

Betore installing the AppExchange package, conuder enablng the Sales Navwgator natrve integrabion mstead 7

@ Packaged Not Installed -

Purchase of Sales Navigator licenses required. Learn more about installing Sales Navigator

n If you want to keep global actions on your users’ activites, you'll need a task record type in Salesforce. If you didn't have one before you installed this
package, create a task record type in Salesforce now. Otherwise, the record types for your global actions revert to default record types, which are

inaccessible 10 users.

3.In the pop-up window that appears, click Get it Now. You may be prompted to login to
your AppExchange account for verification purposes.

4. Under Installin This org, click Install Here.

Where do you want to install LinkedIn Sales Navigator for Salesforce?

Before you install in a production org, we recommend testing in a
sandbox first,

Salesforce.com Inc. is not the provider of this listing and has not conducted any review of
it. Please click here to understand what this means with respect to security and trust.

Install in This Org

Get going in the org where you're logged in right now.

Install Here

[nstall in a Sandbox Org

Test in a copy of a production org.

Install in Sandbox

Cancel
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5. Review and agree to the terms and conditions and click Confirm and Install.

6. Determine the limited access to certain profiles and users:

e If you don’t wish to limit any users, we recommend selecting Install for All Users.

e If you wish to limit access to certain profiles and users for whom you have already
provisioned Sales Navigator Advanced seats or licenses, select Install for Specific
Profiles.

Q

(=]
m Install LinkedIn Sales Navigator for Salesforce

By Linkedin

3 222 2

Install for Admins Only O trstan tor A Users Install for Specifc Brofles

App Mame Bublishes  ‘yeneon Hame Version Humber

Dscription

7. Click Install.
8. Complete one of the following steps based on your experience:

e If you see an Installation Complete screen, proceed to the next section.
e If a Processing screen appears, you’ll receive an email when the installation is
completed post which you can proceed to the next section.

9. To incrementally enable the Native Integration (without access to Data Validation or
SFDC Classic Embedded Profile components), simply toggle the Sales Navigator
Integration button to On. Then follow the rest of the instructions on this page to configure
Lightning Page Layouts and to enable the integration with High Velocity Sales.
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Otpect Manager v

Linkeain Saus Navigator integranion ()

Larkactin Sales Nawgaton AppE s ungs Padiags

Sales Navigator Integration
Linkedin Sabes Mawgator |ets sales reps see the Linkedin profiles of leads, contacts, and person accounts right on record detal pages. The Linkedin profile
helps repi target the nghl buyen. enderstand key inuohts and €eNgage Prospects and cuntomens with personshied outreach

MNOTE The Sales Navigator Integraton doesn't redueie the Sales Nawgator AppEschange package

LEGAL NOTICE Please be aware that you Il be sendeng your data to Linkedin, and once i1 been pansed 10 Linkedin. it wil be governed by your customer
agreement with Linkedin e full agresmant fera

Let Users Access Sales Navigator View Uightring Page Lay

Enabling Sales Nawgasor for the first time? Use the Lightring App Bueilder 10 add Sales Nawigator components 1o Lightring recond
pages for sccounts, contacts. leads. and cpportunities

o ¥ you're updating from the AppExchange verson of Sales Navigator, remove the custom Sabes Navigator component from recond page layouls using
Lightreng App Buslder. Then sdd and cuatomize the new native Sales Navigator components

»

Set Up High Velocity Sales 1010 High Velocsty Sales Setup

Linkedin features for Hagh Velooty Sales are svailable sutomatically when HVS is enabled

Set Up Meetings Lo

Lovem ipsum about Meetings Setup. Don't know I they are lar along enough to add 1o 232

4. Configuration

4.1 Complete App Configuration including Data Validation Settings (AppExchange

Package Only)

1. Click the tile icon in the top left corner to access App Launcher.

2. Select LinkedIn Sales Navigator Assistant.

7/16



SFDC Lightning Install Guide

App Launcher [ Q, earch apps or items... J Visit AppExchange
~ All Apps
Service . 0
) i Marketing 1 Community
E pEusae BepCCtl L = Best-in-class on-demand marketing automation A Salesforce CRM Communities
cases, and more
Salesforce Chatter . G = o Sales Console .
The Salesforce Chatter social network, including EH b (Lightning Experience) Lets sales reps work with i
Salesforce CRM Content
profiles and feeds

multiple recerds on one screan

Service Console . Sales
(Lightning Experience) Lets support agents work with 32 B Manage your sales process with accounts, leads,

. Lightning Usage App
H View Adoption and Usage Metrics for Lightning
maultiple records across customer service channels... opportunities, and more Experience
Bolt Solutions ey q -
Salesforce CMS i ) - H Lightning Scheduler Setup 1
Manage content and media for all of your sites. H ‘ mmmnme business solutions designed for I3 ‘ m Satup personalized appaintment schaduling, i
[Deprecated] Linkedin Admin Portal g - .
H Linkedin Sales Navigator Assistant i
L:::::leunﬂlonﬂlw. Remove visibility from i Configure your Linkedin Sales Navigator pack " =
~ All items
Accounts Communication Subscription Consents Engagement Channel Types Locations Recycle Bin
Alvernative Payment Methods Communication Subseription Timings Enhanced Letterheads Macros Refund Line Payments
3. Follow the directions to configure Sales Navigator Components in the guide.
4. To enable Data Validation, toggle on Enable Enterprise Features from the top right
corner and follow the on-screen directions.
$i1  LinkedIn Sales Nav...  Setwp ’

— e @

Linked [}

| Sales Navigator

Enrich your Salesforce experience with the power of LinkedIn Sales Navigator

Help your sales reps be much more productive in Salesforoe enriching all your lead, contact and account pages with
Uinkedin data.

Paciage Viersion: 1 7

@ congure Sales Navigator Components =
Instiuctions on how 16 56t p Linkedin Sales Navgatos embecded pIofiles within Salesforce scross. -

4.1.2 Enable Apex Class Access and Add Visualforce Pages (Optional)

If you did not grant access to all users in the installation step, you’ll need to enable Apex
Class Access and add Visualforce pages to the specific profiles you’d like to be able to access
the application.
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Important: To enable Apex Class Access and to add Visualforce pages, you'll need to add all
packages that start with LID.

Note: Steps 1 - 3 are only needed for Dev Orgs. Please move to Step 4 if you are not using a
Dev Org.

1. Go to Setup > Administer > Manage Users > Profiles and click the profile for which you
want to enable access to the app.

2. Hover over the Enabled Apex Class Access link and click Edit.

Profile Help for this Page &
Standard User

« Back to List: Profiles
Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing thal user's personal information.
If your organization uses Record Types, use the Edit links in the Record Type Seltings section below to make one or more record types available to users with this profile.

Login IP Ranges 0] | Enabled Apex Class Access [1] | Enabled Visualforce Page Access 9] | Enabled External Data Source Access [0] | Enabled Named Credential Access [0] |

Enabled Apex Class Access Edit Enabled Apex Class Access Help 7
Apex Class Name AppExchange Package Name
LID LinkedinWidgetControlier SN for SFDC

3. From the Available Apex Classes list, select all that start with LID, add them to
the Enabled Apex Classes list, and select Save.

4. Hover over the Enabled Visualforce Page Access link and click Edit.

Profile is L] U
Standard User e

« Back to List: Profiles
Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.

Login P R 121 | Enabled Apex Class Access [1) || Enabled Visuallorce Page Access (9] || Enabled External Data Source Access [0) | Enabled Named Credential Access 9] |
Enabled Visualforce Page Access Eqyt Enabled Visualforce Page Access Help  ?
Visualforce Page Name ESE AppExchange Package Name
LID.AccouniLinkedinCompanyPage SN for SFDC
LID.ContacllinkedinCompanyPage SN for SFDC
LID.ContactlinkedinMemberPage SN for SFDC
LIDLIContactMDPPage SN for SFDC
LID.LiContactPublisherAction SN for SEDC
LID LeadLinkedinCompanyPage SN for SFDC
LID.LeadLinkedInMemberPage SN for SFDC

5. From the Available Visualforce Pages list, select all that start with LID, add them to
the Enabled Apex Classes list, and select Save.

6. Repeat steps 1-5 for every profile you would like to be able to access the application.
4.1.3 Assign permission sets

The LinkedIn Sales Navigator Standard User permission set must be assigned to any non-
system admin that you want to provide access to Embedded Profiles (Advanced Plus only)
or Embedded Experiences (Advanced Plus only). This is an extra compliance step that is
required by Salesforce.

To assign permission sets to your users:

1. Navigate to Setup > User > Permission Sets.
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. Q. Search Setup E| A 2?2 60 A 'Q'

EEE Setup Home  Object Manager

Permission Set Groups

Permission Sets

Parmission Sets

Public Groups

Queues E] . . . " . . @
Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs

Roles

Launch an Al-powered bot to automate your Use the Mobile Publisher to create your own Transform productivity with collaborative
User Management Settings digital connections. branded mobile app. docs, spreadsheets, and slides inside

Salesforce.
Users
~ Feature Settings Learn More CF Get Started
~ Data.com
sl

2. Select the LinkedIn Sales Navigator Standard User permission set.

- Permission Sets Help for this Page @

On this page you can creale, view, and manage permission sets.

| All Permission Sets v | Edit | Delete | Create New View =
|m t) A/B/CIDIE|IF|IG/H[IJIKILIMIN | O|P|Q|R|S|T|U|V I W|[X|Y]|Z] Other|All

[(] Action Permission Set Label T Description License

|:l Clone Linkedin Sales Navigator Setup User This user may access the Linkedin Sales Navigat...

[J Clone LinkedIn Sales Navigator Standard User ) LinkedIn user designated to use the Sales Navig...

3. Click Manage Assignments.
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1 Po_rrniulon Set . Videa Tutorial | Help for this Page 0
LinkedIn Sales Navigator Standard User
l Q, Find Settings... x | | Clone | Manage Anlgnmnu| View Summary (Beta)
Permission Set Overview
Description  LinkedIn user designated to use the Sales Navigator APl Name  Linkedin_Sales_Navigator_Standard_User

custom components available for Account, Contact,
Opportunity, and Lead records.

License Namespace Prefix LID
Session Activation Required Created By  Sarah Lance, 8/28/2023, 11:33 AM
Permission Set Groups Added 0 Last Modified By  Sarah Lance, 8/28/2023, 11:33 AM
To

4. Click Add assignment.

LinkedIn Sales Navigator Standard User

E ... > SETUP > PERMISSION SET 'LINKEDIN SALES NAVIGATOR STANDARD USER'

Current Assignments Add Assignment

No assignments defined.

5. Select the users you want to assign the permission set to, and click Next.
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E ... > PERMISSION SET "LINKEDIN SALES NAVIGATOR STANDARD USER' > MANAGE ASSIGNMENT EXPIRATION

LinkedIn Sales Navigator Standard User

Select Users to Assign

B AllUsers v
1 item selected l Q Search this kst ][ & - J

Full Name T v | Alias v | Username v | Role v | Active ‘v | Profile v

G Test User Tuser newuser123456788@yahoo.com Marketing Team v Standard User [z]

=

6. Unless you want to set an expiration date for the access, click Assign.

... > PERMISSION SET "LINKEDIN SALES NAVIGATOR STANDARD USER' > MANAGE ASSIGNMENT EXPIRATION

LinkedIn Sales Navigator Standard User

Select an Expiration Option For Assigned Users

(®) No expiration date @

O Specify the expiration date ©Time Zone

a“r

Select a time zone...

Selected Users
Full Name ~ | Role v | Profile v | Active User License v | Expires On v ‘
Test User Marketing Team Standard User v Salesforce Never Expires

= =]

You will see the status of the assignment in the final screen.
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7. Click Done.

... > PERMISSION SET 'LINKEDIN SALES NAVIGATOR STANDARD USER' > MANAGE ASSIGNMENTS
Linkedin Sales Navigator Standard User

Assignment Summary

Full Name % | User License “ | Expires On Time Zone v | Status v

Test User Salesforce Success

For more information, please refer to Salesforce documentation on Permission Sets or you
could learn how to perform this task in bulk here.

Note: If you want a user who is not a CRM admin to be able to install or set up the app, you
must assign the LinkedIn Sales Navigator Setup User permission using the same
procedure described in this section.

4.1.4 Clone Permissions Sets

In Salesforce, the managed package permissions sets cannot be modified or updated. So if
you need to make changes to any of the package permission sets, you will have to first
clone the permission set, then update the values and finally assign a user to the permission
set.

Following are the reasons for needing to clone and modify either of the two permission
sets.

LinkedIn Sales Navigator Standard User:

Although the package requires this out-of-the-box permission set to be assigned to your
users, there may be some instances where users still receive the error message in the
component saying that they still have insufficient access. If this happens, the admin should
clone this permission set and include the following field permissions as they are standard
fields which are unable to be packaged. The reason for needing access to these fields is that
the package uses them all as URL parameters for LinkedIn to ingest. The code runs in USER
mode context, so the context user needs access to them. You will need to go to Object
Settings in the cloned permission set in order to add these field level permissions for their
respective object.

e Account object fields: Website, Industry, BillingAddress
e Lead object fields: ConvertedAccountld, Company, Website, Industry, Address

LinkedIn Sales Navigator Setup User:
It’s not possible to package System Permissions, so if any additional System Permissions
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are needed for your user who needs this permission set, you would need to clone it.

To clone permissions sets:

1. Navigate to Setup > User > Permission sets.

. Q. Search Setup

ii: Setup Home  Object Manager

Permission Set Groups

Permission Sets

Queues B

N@a?2aa@®

Brofiloc Permission Sets |
Public Groups e

Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs
Roles
Launch an Al-powered bot to automate your Use the Mobile Publisher to create your own Transform productivity with collaborative
User Management Settings digital connections. branded mobile app. docs, spreadsheets, and slides inside
Salesforce.
Users
~ Feature Settings Get Started Learn More CF Get Started
~ Data.com
-
2. Click Clone displayed next to LinkedIn Sales Setup user permission set.
New | [P AlB|c|D|E|F|a|H|I|J|KIEIM|N|O|P|Q|R|S|T|U|V|W]|X
D Action Permission Set Label + Description License
(] Clone Lightning_Direct Store Delivery Grants permission to create and manage delivery tasks Lightning Direct Store Delivery Psl
O Clon Lightning Retail Execution Plus Allows access to Lightning Retail Execution features Lightning Retail Execution Plus Psl
(] Clone LinkedIn Sales Navigator Setup User This user may access the Linkedin Sales Navigator Setup Assistant.
(] Clone LinkedIn Sales Navigator Standard User LinkedIn user designated to use the Sales Navigator custom compon. ..
() Clone Loyalty Analytics Admin Create and customize Loyalty Analylics apps. Loyalty Analytics Apps
(] Clone Loyalty Analytics User View Loyalty Analytics apps. Loyalty Analytics Apps

3.In the Clone: LinkedIn Sales Setup User screen, enter a new unique label and APl name
and click Save.
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C ) |

| Permission Set

" Clone: LinkedIn Sales Navigator Setup User

Enter a new label and description for the cloned permission set.

Save Cancel

Enter permission set information

Label | Linkedln Sales Navigator Setup User Additional Perms |

APIName || inkedIn_Sales_Navigator_Setup_User_Additional_Perms |3

Description  |This user may access the Linkedin Sales Navigator Setup Assistant.

Session Activation Required D 3

License

—ee—$» | Save| Cancel

The cloned permission set is now displayed in the Permission sets screen.

Permission Sets

On this page you can create, view, and manage permission sets.

Edit | Delete | Create New View

new | [€2 A|BICIDIEIF|GIH[IJIKIEM|N|O|P|Q|R|S|T|U|V|W|X
[] Action Permission Set Label Description License
[J clone Lightning Direct Store Delivery Grants permission to create and manage delivery tasks Lightning Direct Store Delivery Psl
(] Clone Lightning Retail Execution Plus Allows access to Lightning Retail Execution features Lightning Retail Execution Plus Psl
[J Clone Linkedin Sales Mavigator Setup User This user may access the Linkedin Sales Navigator Setup Assistant.
[J Del|Clone Linkedin Sales Navigator Setup User Additional Perms This user may access the Linkedin Sales Navigator Setup Assistant.
[J Clone Linkedin Sales Mavigator Standard User LinkedIn user designated to use the Sales Navigator custom compone...
(]J Clone Loyalty Analytics Admin Create and customize Loyalty Analytics apps. Loyalty Analytics Apps
O clone Loyalty Analytics User View Loyalty Analytics apps. Loyalty Analytics Apps

Note: If you update the app package, you don't have to repeat this procedure.

5. LinkedIn Sales Navigator App Testing

To test the app:

1. Navigate to your Contacts homepage and click any desired contact record, after adding
Sales Navigator embedded profile to these page layouts.

2. Test the changes you’ve made to the pages and confirm the embedded profile is added
correctly.

3. Repeat Step 2 for Leads, Accounts, and Opportunities, if you’ve added the Sales
Navigator embedded profile to those pages as well.

Notes:

e If you don’t see the changes you have made, switch to a different browser and open the
same contact record again to validate changes.
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e Ifthat doesn’t resolve the issue, navigate back to setup, and validate that each layout
was saved and activated.
e When viewing the App for the first time, you’ll be prompted to log into your LinkedIn
profile. Your LinkedIn login won’t be required after your initial login. Your experience
e will match theinitial images at the beginning.
o Forfurther assistance, contact LinkedIn Sales Solutions support
https://www.linkedin.com/help/sales-navigator

6. Additional Resources

After completing the above steps, you can proceed to enabling the CRM Sync from within
the Sales Navigator Admin settings. You can find further information here: Sales Navigator
CRM Sync & Activity Writeback for Salesforce.

CRM Sync expands the integration and supports direct linking between the platforms, auto-
saving of key Leads/Accounts, writing-back of Sales Navigator Actions into your CRM, and
ensures you'’re ready for future features that will require sync to function.

Additional references:

e LinkedIn Sales Navigator Help
e Technical Implementation and Security Whitepaper
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